John Cooper Audio / Mikrofon Werkstatt Warranty
I personally guarantee my work, that being said the guarantee/warranty has limits. 

1 If repairs last for a week of use they are probably just fine.
2 I will re fix a bad lavalier one time, return shipping is on you.
3 The production sound department is responsible for show quality. 
1 Parts and labor provided by John Cooper Audio to repair your microphones are guaranteed for a period of thirty days or a period of one week of actual use on location on stage or in studio (whichever is less) from the date the microphone was returned to the customer either by customer. This guarantee is strictly limited to the services requested and the problems stated on the initial purchase order and the parts and labor utilized in performing those repairs as listed on the final invoice. 

If the return of a repaired microphone is necessary, the guarantee period will not restart; the guarantee period from the original repair shall be the only one in effect. However, our guarantee period will be extended for the period of time the returned microphones are in our possession. Shipping or other transportation costs required to transport microphones to John Cooper Audio for additional repairs under our guarantee are the responsibility of the customer.  

2 This guarantee is only good for one warranty repair, If a microphone connection fails a second time within the warrantee period, you should declare the mic dead. If you wish further remedy, send the microphone back, I will record the serial number and confirm the second failure, at that time then I will refund the repair cost and finally return the dead microphone to you. Upon a second re termination, it is possible a microphone cable is so degraded that it is un repairable. After the third return I will obviously be losing money on parts, labor and shipping. 

3 The customer has no other rights as part of this limited guarantee. Regardless of the cause of any microphone failure

The customer will not be reimbursed for, and agrees not to hold John Cooper Audio / Mikrofon Werkstatt. responsible for any personal or professional losses resulting from damage to related equipment regardless of their monetary and/or personal value; other damages or consequences resulting from a loss of income, a loss of business, or a loss of life. 

This guarantee is void if anyone other than John Cooper Audio attempts to fix a microphone after it has been repaired by me.
Manufacturer’s Warranty & Service Contracts

John Cooper Audio / Mikrofon Werkstatt will not warranty repair issues which are not actual repair defects. This may include sweat exposure to the head, operator error, cable abuse, normal wear and tear or reported troubles that cannot be duplicated. Manufacturers, dealers or distributors will not pay John Cooper Audio for the repairs made on your microphones. My services are provided directly to you, the customer, without any involvement of third parties, rental shops, manufactures, distributors, dealers, or re-sellers.
John Cooper Audio / Mikrofon Werkstatt is not a warranty service center. I do not receive any compensation from any third-party company for the repair of lavalier and headset microphones. I do not represent any microphone supplier.

